Booking
To book a workshop please contact Joanne Clarke – joanne@deanheritagecentre.com  to check availability and request a booking form. If facilitators need to be booked for workshops it may take a day or two to confirm so once it has been established that everyone is available on the required day the booking will be confirmed. You will just need to return our booking form via email, so we have all the necessary information about your visit.
Book the coach! Availability of coaches has become the number one reason for schools having to cancel trips so don’t delay.  We are more than happy to fit in with coach drop off and pick up times so just let us know what they are.
If you are a local school, parents/carers dropping children off is an option we are happy to accommodate, we just need to know what times are planned for drop off in the morning and pick up in the afternoon. Please ask parents to drive into the carpark before stopping to let children out of the car so the main drive doesn’t get blocked.
Gloucester schools – several coaches travel from the Forest to Gloucester to drop secondary school students off in the mornings and a local coach company offers good rates to Gloucester primary schools who wish to visit the DHC. They offer a 09:30 pick up and need you back on the coach by 13:30 
Willetts Coaches: 01594 810080 E-Mail: willetts-schools@outlook.com
Before your visit
Once your booking is confirmed I will plan an itinerary for your visit and send the necessary risk assessments. Follow the links to see example itineraries for a range of visits to the DHC. Provision is made for breaks and lunch which may have to be staggered for larger groups. The itinerary includes ideas for groups not taking part in workshops, we have a large site to explore so you may as well make the most of your time here. 
Free teacher visits: Teachers are always very welcome to visit for free to plan trips, for research and risk assessment purposes. Please ask me for a pre-visit voucher to gain free entry to the museum and grounds.
On the day
The education hut is your base for the day so there is somewhere safe to leave bags and coats. In case of wet or cold weather it will also be used for breaks and lunch. If weather allows you can use the picnic benches around the mill pond or go to the paddock which is an enclosed grassy area just off the main path aka the Gruffalo Trail!
Feedback
All feedback is very welcome so we can continue to offer the best quality and best value for your trip. A form is available for staff to fill in on the day, and we also love to capture the children’s views too, so paper and crayons/pencils are provided for them to let us know what they thought.
After your visit
Payment: An invoice will be sent to the school after the visit but if the school would prefer to be invoiced before or pay by a different method just let us know.
